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Activity 1: Where does everyone sit safely?

Using your new skills, review the needs of the family and 
identify possible safe seating arrangements. Start with 
identifying what seat belt system is required for each 
occupant using the appropriate restraint. You will try this 
on your own and then discuss as a group.

• Parent #2:  

• 2 month old:  

• 3 year old:  

• 7 year old:  
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CLASSROOM NOTES:Activity 2: Where can everyone sit safely?

Using your new skills, review the needs of the family and 
identify possible safe seating arrangements. What seat 
belt system is required for each occupant? Where can 
they sit?

• Parent #2:  

• 7 month old:  

• 2 year old:  

• 4 year old:  

• 12 year old:  

Many CPS words may be confusing to the caregiver. For 
example:

• “Baby seat” may mean convertible seat to the 
parent/caregiver.

• “Infant seat” may mean infant carrier to the 
parent/caregiver.

• CPS may mean child protective services or child 
passenger safety.

Use words caregivers can understand:

• Some parents/caregivers may not understand the 
words that technicians use. For example, which makes 
more sense to the parent/caregiver: “ Retractor” or “the 
part that winds up and stores the seatbelt”?
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• Speak in simple terms. 

• As a technician, your goal is to help the parent/
caregiver use the seat the right way every time. 

Include the family:

• When caregivers and children are left out of 
the process of education, they cannot learn. An 
important part of the CPST’s role is to decide 
what caregivers are really asking when they request 
information and help.

• Use the caregiver’s name, and use the children’s names.

What are they really asking?

• When they ask: “Which car seat is escape-proof?”

 But mean: “My child can get out of the car seat 
himself.”

• When they ask: “When can I turn him around?”

 But mean: “I want to see my child. Why is it safer to 
face the back?”

Look for information about the vehicle or children that 
can help you understand what the family may need, so 
you can communicate better:

• Who is in charge? Th e parent/caregiver or the child?

• Financial concerns: Old vehicle, old car seats.
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CLASSROOM NOTES:• Some families will need more time than others to 
learn proper use and correct installation of the car 
seat. Do not rush them through the process. Allow 
enough time when you make appointments for 
families who may need it. 

• Stay focused on the caregiver during the learning 
process.

• As the caregiver demonstrates correct installation, 
have him/her explain what he/she is doing. Th is 
provides a better learning experience.

• Technicians can actually talk a parent/caregiver 
through correct installation and harnessing without 
even getting into the vehicle. Th is is a challenge to 
some technicians who want simply to install the seat 
for the parent/caregiver. 

• Your goal should be for the parent/caregiver to have 
a complete understanding of the seat and its use.

• Even the most experienced CPSTs do not know all 
the answers. Th e fi eld of CPS is always changing 
because of new technology. 

• It is OK to tell the parent/caregiver that you do 
not know the answer, but you should fi nd out 
the answer. It is a good idea always to have a 
phone available to contact CPSTs, instructors, or 
manufacturers if needed. 

• CPSTs need to know the facts to prevent 
misinformation. Other technicians may provide 
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information to you that is misinformation because 
“we have always done it that way.” 

• Make sure your information is correct before sharing 
it with the parents/caregivers.


