Chapter 1
Learn, Practice, Explain

CLASSROOM NOTES:




CLASSROOM NOTES:
Chapter Objectives

eExplain course expectations

#Discuss how to reach diverse caregivers
#Discuss the needs of caregivers
eIdentify the best ways to communicate
«Explain best practice
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* 'This chapter will explain the role of the child
passenger safety technician (CPST) and teach the
certified technician how to help parents/caregivers
safely transport their child based on the child’s age,
weight, height, physical development, and needs.

Activity 1: Meet Your Neighbor
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CLASSROOM NOTES:
Why Are We Here?

eTraffic crashes can happen to anyone at
any time

sEducation can prevent injuries and
deaths

*We can make a difference before a
crash occurs

Nationally certified CPS technicians can
make a difference
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* In most cases, child passenger injuries and deaths
can be prevented.

* Seat belts, air bags, and CR systems help save lives
and prevent injuries; they need to be used every time
and used properly.

* CPS stands for child passenger safety.

Course Expectations

+Stay for the entire course

sUse your workbook and participate in
class discussions and hands-on
activities

+Pass all assessment/skills evaluations

sAttend checkup event

«Ask questions
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* Students should dress comfortably.

* Activities will take place in the classroom and
outside in vehicles regardless of the weather.

* Hands-on evaluation and assessment activities
are required.

* Active participation in an end-of-class checkup
event is required

 'The instructor team will assist students as needed
and follow the schedule. In exchange, students
should arrive to class on time.
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CLASSROOM NOTES:
Assessments

sThree skills tests
* Must pass each one
sThree written quizzes
» Must get a total of 42 out of 50 correct (84%)
« May use all available resources
= Your workbook is your # 1 rescurce

- No retests are allowed. If you fail to score 42/50
correct - you must retake the entire class

* 'Open book’ does not mean easy

wrring - April 2007 (RI010)

Assessment:

* 'Three skills test
© Must pass each one
* 'Three written quizzes
© Must get a total of 42/50 correct
* Use all available resources.
* Your workbook is your #1 resource.
* If you fail—no retests are allowed.

* ’Open book’ does not mean that the tests are easy.
Students who do not read and study the material are
likely to fail the written tests.

Guiding Principles

Learn

!

Practice

Explain

WG - April 2007 (RI0TO)
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¢ Learn the facts/skills/information. CLASSROOM NOTES:

* Practice your new skills/information.

* Explain (teach) what you have learned to parents/
caregivers.

GOAL: Gain the information to help parents/caregivers
safely transport their families.

Learn, Practice, Explain (LPE) applies to technicians,
instructors, and parents/caregivers. The LPE principle
begins today and continues once you are certified

When You Successfully Complete
This Course, You Will...

+Be a nationally certified CPS Technician

+Know the basics about vehicle occupant
protection

+Be able to talk to parents/caregivers
about CPS
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* It is better to work with a partner who has more
experience whenever possible.

* Keep updated on new CPS changes (for example,
new child restraints and new policies).

* Go to the CPS Certification Web site to find
Technicians in your area and to read about current
recertification requirements
http://www.safekids.org/certification

» Refer to “National CPS Resources” and “CR and
Vehicle Manufacturer Contacts” in the Appendix.
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CLASSROOM NOTES:

National CPS Certification
Program: A Partnership

«NHTSA
» Developed the original curriculum in the mid-1990s
* Updates content as needed
=«National CPS Board
« Oversees the quality and integrity of the training
and certification requirements
= Certifying body - Safe Kids Worldwide

- Responsible for ad ministering all aspects of
certification
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* 'The National Child Passenger Safety Certification
Program certifies individuals as child passenger
safety technicians (CPSTs) and instructors.

* Tens of thousands of individuals have been certified
since the program began in 1997.

+ CPSTs and instructors put their knowledge to work
through a variety of activities, including child safety
seat checks in which parents and caregivers receive
education and help with the proper installation and

use of CR and seat belts.
NHTSA: National Highway Traffic Safety

Administration
* http://www.nhtsa.gov.
* CPS information.
* CPS recalls.
* Curriculum updates.

National CPS Board:
* http://www.cpsboard.org.

» Latest certification manuals.

* Committee information.

Certifying body— Safe Kids Worldwide:

* http://www.safekids.org/certification.
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* Policies and procedures available online, including CLASSROOM NOTES:

recertification and instructor candidacy information.
* Latest certification manuals.
* Frequently Asked Questions.
* Links and resources.

* Directory of nationally certified CPSTs and

instructors.

+ Communication with technicians (CPS Express,

Tech Update).

Diversity and CPS

«Respect differences in attitude,
behaviors, and the needs of each
caregiver

«Become familiar with NHTSA's position
on diversity

sRemember that diversity includes
gender, cultural, age, religious, as well
as, community differences
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NHTSA’s Diversity Position:

'The United States is a Nation of people with different
ethnic, cultural, and religious backgrounds. NHTSA
recognizes the need for a broad range of traffic safety
programs and partnerships that reflect the rich diversity of
America’s communities and ensure that everyone benefits
from the Agency’s lifesaving work. Given that trafhic safety
problems affect some communities more than others,
NHTSA is committed to working with diverse national and
community-based partners to create, implement, evaluate,
and market culturally specific programs and materials.
'These efforts will help raise greater awareness within diverse
communities about the importance of traffic safety.

Some cultural differences to be considered:

* In some Hispanic and Latino communities, the car
seat is blessed before it can be used.
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CLASSROOM NOTES: Some African American and Hispanics feel more
comfortable holding a child on their lap in vehicles.
Some minorities will not seek advice from a public
authority such as a police officer.

Some Arab American communities do not allow the
mother to be spoken to if the father is present.
'Think about the diversity within your own
community.
Identify your strategy for reaching your community.
What are your challenges? What are potential
solutions?
How Did The Caregiver Come To
You?
«\oluntary
= Checkup event
= Safety fair display
= Telephone call
«Mandatory
= Judge
» Law enforcement
= Social Services
Caregivers seek CPS information for many reasons.
'Their reasons may affect the questions they ask and
their attitude.
Wohatever the reason, thank them for coming and do
your best to make them confident about their new
information and skills.
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CLASSROOM NOTES:
Communication Sets the

Stage for Learning

Be aware of your attitude:

=Encourage learning while teaching and
demonstrating

= Be aware of your body language/facial
expressions

=«Explain, don't lecture

=Be patient and positive

«Be prepared to explain the information in
another way
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+ Communication is important to learning. Caregivers
will pick up on the tone of your voice and your body
language. If you are negative toward the parent/
caregiver, they may not listen to your message.

* Caregivers are trying to keep their children as safe as
possible—that is why they have come to you for help.

* 'This is your opportunity to show the parent/
caregiver that CPSTs are helpful and understanding.

* The first video that follows will show what makes a
good technician and how to thoughtfully approach
an inspection.
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CLASSROOM NOTES: * In the other two videos you will also see examples of
good and bad communication skills. After viewing each
of these videos, the class will discuss the communication
skills used by the technicians in each scenario.

Please write your notes below:

* Scenario 1:

* Scenario 2:

* How well do I communicate? Do I really listen to others?

* What is my strategy for effective communication?

Best Practices and Tough
Choices
Best Practices

= Find best way to transport a child safely

= Explain best practice options to caregiver
*Tough Choices

= You may not have a clear answer

- You can give options to the caregiver
+*Tough choices are always made by the

caregiver
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* Best practice is the gold standard of protection. It is
the most acceptable way to transport a child safely
on the basis of the child’s age, weight, height, and
body development.

Often, parents/caregivers do not choose the best practice
because they do not understand the reason for it.
As a technician, it is your job to understand the
reason and explain it in simple, clear terms to the
parent/caregiver.
Tough choices are issues that may not have a clear answer
regarding the safest way to transport a child. Parents/
caregivers will then need to decide among the options.
In many cases, there will be best practices related
to the tough choices. A technician must provide
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caregivers with available options. Parents/caregivers ~ CLASSROOM NOTES:

are then better able to make tough choices about
how best to restrain their own child.

* Tough choices are always made by the parent/
caregiver, not the technician.

* As a technician, you should never support a parent/
caregiver in breaking the law or going against the
manufacturers’ instructions.

* You should place the parent/caregiver’s tough choice

on your checklist to prevent liability and risk.

Remember: Watch your attitude and body language when
a parent/caregiver does not choose a best practice.

Activity 2: Learn, Practice,
Explain
sLearn: Seek ways to stay updated
*Practice: Look for ways to practice and
share new information
sExplain: Teach families how to travel
safely
« Listen to caregivers
= Support the ability of each caregiver
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Activity 2: Learn, Practice, Explain

Chapter Review

«What is the role of a CPST?

+What do you need to know before you
can help a parent?

«What are two effective ways to
communicate with parents?

«What is a best practice?

«What are tough choices and who makes
them?
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CLASSROOM NOTES: Chapter Review

Instructions: On the basis of this chapter, please answer
the questions below.

1. 'The role of a CPST is to:

2. What are two things you need to know about a child
before you can help a parent/caregiver with CPS?

a.

b.

3. What are two effective communication techniques?

a.

b.

4. Tough choices are made by:

5. What is a best practice?

Food for thought:
* Do I understand the role of a CPST?

* How will I make tough choices?

* How will I handle questions that I don’t know the
answers tor How will I get those answers?

* My questions for this chapter:
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