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Activity 1A: Where can everyone sit safely?

Using your new skills, review the needs of the family and 
identify possible safe seating arrangements. Start with 
identifying what seat belt system is required for each 
occupant using the appropriate restraint. You will try this 
on your own and then discuss as a group.

• Parent #2:  

• 2 month old:  

• 3 year old:  

• 7 year old:  

Th is is a general activity based on available seating and 
best practice recommendations. Th e answers based on 
best practice may not conform to your State’s CPS laws.
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CLASSROOM NOTES:Activity 1B: Where can everyone sit safely?

Using your new skills, review the needs of the family and 
identify possible safe seating arrangements. What seat 
belt system is required for each occupant? Where can 
they sit?

• Parent #2:  

• 7 month old:  

• 2 year old:  

• 4 year old:  

• 12 year old:  

Many CPS words may be confusing to the caregiver. For 
example:

• “Baby seat” may mean convertible seat to the 
parent/caregiver.

• “Infant seat” may mean infant carrier to the 
parent/caregiver.

• CPS may mean child protective services or child 
passenger safety.

Use words caregivers can understand:

• Some parents/caregivers may not understand the 
words that technicians use. For example, which makes 
more sense to the parent/caregiver: “Retractor” or “the 
part that winds up and stores the seatbelt”?
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• Speak in simple terms. 

• As a technician, your goal is to help the parent/
caregiver use the seat the right way every time. 

Include the family:

• When caregivers and children are left out of 
the process of education, they cannot learn. An 
important part of the CPST’s role is to decide 
what caregivers are really asking when they request 
information and help.

• Use the caregiver’s name, and use the 
children’s names.

What are they really asking?

• When they ask: “Which car seat is escape-proof?” But 
mean: “My child can get out of the car seat himself.”

• When they ask: “When can I turn him around?” 
But mean: “I want to see my child. Why is it safer to 
face the back?”

Look for information about the vehicle or children that 
can help you understand what the family may need, so 
you can communicate better:

• Who is in charge? Th e parent/caregiver or the child?

• Financial concerns: Old vehicle, old car seats.



Chapter 14: In the Field 209

CLASSROOM NOTES:• Some families will need more time than others to 
learn proper use and correct installation of the car 
seat. Do not rush them through the process. Allow 
enough time when you make appointments for 
families who may need it. 

• Stay focused on the caregiver during the 
learning process.

• As the caregiver demonstrates correct installation, 
have him/her explain what he/she is doing. Th is 
provides a better learning experience.

• Technicians can actually talk a parent/caregiver 
through correct installation and harnessing without 
even getting into the vehicle. Th is is a challenge to 
some technicians who want simply to install the seat 
for the parent/caregiver. 

• Your goal should be for the parent/caregiver to have 
a complete understanding of the seat and its use.

• Even the most experienced CPSTs do not know all 
the answers. Th e fi eld of CPS is always changing 
because of new technology. 

• It is OK to tell the parent/caregiver that you do 
not know the answer, but you should fi nd out 
the answer. It is a good idea always to have a 
phone available to contact CPSTs, instructors, or 
manufacturers if needed. 
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• CPSTs need to know the facts to prevent 
misinformation. Other technicians may provide 
information to you that is misinformation because 
“we have always done it that way.” 

• Make sure your information is correct before sharing 
it with the parents/caregivers.

Activity 2: “Abby the CPS Tech” video

Watch the Abbey video (8 minutes)

Video discussion: (7 minutes)

• Th e “Abbey the CPS Tech” video shows and 
describes what a certifi ed CPS Technician does. 

• Th ink about what makes Abbey such a good technician 
and her thoughtful approach to the inspection:

º How does Abbey respond in a positive manner 
to the caregiver? 

º What examples of best practices does Abbey 
provide to the parent/caregiver?

º How would you describe Abbey’s style of 
communication and body language?
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Activity 3: Planning a checkup event
•	 The main purpose for conducting a CPS checkup 

event is to provide a public service to educate and 
provide needed hands-on assistance to parents and 
other caregivers. 

•	 Teams of checkers work with and teach parents/
caregivers the basics of correct selection, use and 
installation of CRs and the proper fit and use of 
seat belts. 

•	 Checkup events also provide opportunities to detect 
unsafe child restraints (recalled, damaged, missing 
parts or labels/instructions, etc.).

•	 Course Instructors will be reviewing important 
information about the end-of-class checkup event 
you must actively participate in to be eligible for 
certification as a CPS technician

•	 First, it is important to understand how checkup 
events are planned and operated. Note also that 
many of the details for setting up and operating a 
permanent inspection station are similar as those for 
a “parking lot” event.

•	 See “Map It Out” worksheet in the appendix as an 
example of a diagram to sketch your checkup event 
traffic flow.

Planning and Operating a Checkup Event — The 
following are several key issues to consider when 
planning an event or setting up an inspection station. 
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Additional details may be found in the appendix under 
“Using Your New Skills” and “CPS Inspections and 
Checkup Events”. 

•	 Do not wait until the last minute to plan your event! 
•	 Who is your target audience?
•	 How many families do you expect at the event? 
•	 How much time should be allocated per child seat?.
•	 Determine who the event coordinator will be. Each 

event needs a designated event coordinator.
•	 Conduct a pre-site visit.
•	 At the event:

º	 Physical Environment:
º	 Staffing:
º	 Educate the caregiver by fully involving the 

caregiver in the checkup
º	 Have adequate supplies

What to expect during the end-of-class checkup event

Be sure you understand

•	 What will be the time allocations per child seat? 
•	 Who will be the event coordinator?
•	 Which checkup form will be used and how to use it?
•	 Who will be responsible for reviewing the work of 

each checkup team?
•	 Where will supplies — forms, clipboards, recall lists, 

LATCH manual, CR manufacturers’ instructions, 
educational materials for caregivers, etc. — be 
available for technicians.

Remember that the safety of all participants is a top priority

•	 Promote one way traffic flow
•	 Turn off all vehicle motors
•	 Watch small children as parents may be distracted
•	 Walk around every car before starting the engine 

to be sure there are no children or materials around 
near or under the vehicle
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•	 Announce “car moving” and guide car to exit

Take your time with conducting the checkup and 
documentation.

•	 Ask for help if you need it
•	 Read instructions and labels
•	 Fully involve the parent/caregiver in the event

º	 Remember the Learn, Practice, Explain 
teaching method

º	 By the end of the checkup, the parent/caregiver 
should feel confident and competent in their abilities

•	 Document, document, document
º	 Everything you do
º	 Advice you give the parent/caregiver
º	 Choices the parent/caregiver makes, 

especially advice the parent/caregiver 	
chooses not to follow

•	 Due to the sensitive nature of adjusting a child’s 
harness at the crotch, it is advisable to have 
the parent adjust the child’s harness under the 
supervision of the certified technician.

•	 There will be an event wrap up to talk about what 
you saw and what you learned.

For more details, refer to “Using Your New Skills” and 
“CPS Inspections and Checkup Events” in the Appendix. 
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It is important that all CPS technicians understand the 
importance of planning and taking steps to design and 
conduct a safe and well documented event, no matter 
how large or how small.

Refer to the relevant resources in the Appendix, especially:

•	 National Child Passenger Safety Resources
•	 Using Your New Skills
•	 CPS Inspections and Check up Events
•	 Map It Out - CPS Check Up Events




