
Vehicle Brands and Manufacturers Contact Information 

Courtesy: Safe Ride News Publications  Rev. 01/17/2020 

Brand Manufacturer  Website  Customer Service  
Note: For each brand, the first row contains info for the USA and the second row (if applicable) contains info for Canada 
Canadian phone lines marked “E” respond in English and “F” in French. 

Acura American Honda Motor 
U.S.: www.acura.com  800-382-2238 
Canada: www.acura.ca  888-922-8729 

Alfa Romeo Fiat Chrysler Automobiles (FCA) 
U.S.: www.alfaromeo.com  844-253-2872 

Canada: www.alfaromeo.ca  E: 800-465-2001 
F: 800-387-9983 

Audi Volkswagen Group of America 
U.S.: www.audiusa.com  800-822-2834 
Canada: www.audi.ca  800-822-2834 

BMW BMW of North America 
U.S.: www.bmwusa.com  800-831-1117 
Canada: www.bmw.ca  800-567-2691 

Buick General Motors  U.S.: www.buick.com  800-521-7300 

Cadillac General Motors  
U.S.: www.cadillac.com  800-458-8006 
Canada: www.cadillac.com  800-263-3777 

Chevrolet General Motors  
U.S.: www.chevrolet.com  800-222-1020 
Canada: www.chevrolet.com  800-263-3777 

Chrysler Fiat Chrysler Automobiles (FCA) 
U.S.: www.chrysler.com  800-247-9753 

Canada: www.chrysler.ca  E: 800-465-2001 
F: 800-387-9983 

CODA CODA Out of business. Out of business. 
Daewoo General Motors Brand discontinued. Brand discontinued. 

Dodge  Fiat Chrysler Automobiles (FCA) 
U.S.: www.dodge.com  800-423-6343 

Canada: www.chrysler.ca  
E: 800-465-2001 
F: 800-387-9983 

Eagle  Fiat Chrysler Automobiles (FCA) Brand discontinued. Brand discontinued. 

Ferrari  Ferrari North America 
U.S.: www.ferrariusa.com or 
Canada: www.ferrariworld.com  

201-816-2600 

Fiat Fiat Chrysler Automobiles (FCA) 
U.S.: www.fiatusa.com/en  888-242-6342 

Canada: www.fiatcanada.com  
E: 800-465-2001 
F: 800-387-9983 

Ford Ford Motor Company 
U.S.: www.ford.com  800-392-3673 
Canada: www.ford.ca  800-565-3673 

Genesis Hyundai Motors 
U.S.: www.genesismotorsusa.com 800-633-5151 

Canada: www.genesis.ca 
E: 800-461-8242 
F: 800-461-5695 

Geo  General Motors Brand discontinued. Brand discontinued. 

GMC General Motors  
U.S.: www.gmc.com 800-462-8782 
Canada: www.gmc.com 800-263-3777 

Honda  American Honda Motor 
U.S.: www.honda.com 800-999-1009 
Canada: www.honda.ca 888-946-6329 

Hummer General Motors  
U.S.: www.hummer.com  800-732-5493 
Canada: www.gm.ca 800-263-3777 
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Hyundai  Hyundai Motor America 
U.S.: www.hyundaiusa.com  800-633-5151 

Canada: www.hyundaicanada.com  E: 800-461-8242 
F: 800-461-5695 

Infiniti  Nissan North America 
U.S.: www.infinitiusa.com  800-662-6200 
Canada: www.infiniti.ca  800-361-4792 

Isuzu Isuzu  
U.S.: www.isuzu.com 
Brand discontinued for passenger cars  800-255-6727 

Jaguar Jaguar Land Rover North America 
U.S.: www.jaguar.com  800-452-4827  
Canada: www.jaguar.com  800-668-6257  

Jeep Fiat Chrysler Automobiles (FCA) 
U.S.: www.jeep.com  877-426-5337  

Canada: www.jeep.ca  
E: 800-465-2001 
F: 800-387-9983  

Kia Kia Motors 
U.S.: www.kia.com  800-333-4542  
Canada: www.kia.ca  877-542-2886  

Land Rover Jaguar Land Rover North America 
U.S.: www.landrover.com  800-637-6837  
Canada: www.landrover.com  800-346-3493  

Lexus Toyota  
U.S.: www.lexus.com  800-255-3987  
Canada: www.lexuscanada.com  800-265-3987  

Lincoln Ford Motor Company 
U.S.: www.lincoln.com  800-392-3673  
Canada: www.lincoln.ca  800-565-3673  

Maserati  Fiat Chrysler Automobiles (FCA) U.S.: www.maserati.com  201-816-2600  

Mazda Mazda North America 
U.S.: www.mazdausa.com  800-222-5500  
Canada: www.mazda.ca  800-263-4680  

Mercedes-Benz Daimler  
U.S.: www.mbusa.com 
www.mbvans.com (Sprinter & Metris) 

800-367-6372  

Canada: www.mercedes-benz.ca  800-387-0100  

Mercury Ford Motor Company 
U.S.: www.ford.com Brand discontinued. 
Canada: www.ford.ca Brand discontinued. 

MINI BMW of North America 
U.S.: www.miniusa.com  800-275-6464  
Canada: www.mini.ca  866-378-6464  

Mitsubishi Mitsubishi Motors 
U.S.: www.mitsucars.com  800-222-0037  
Canada: www.mitsubishi-motors.ca  888-576-4878  

Nissan Nissan North America 
U.S.: www.nissanusa.com  800-647-7261  
Canada: www.nissan.ca  800-387-0122  

Oldsmobile General Motors  
U.S.: www.oldsmobile.com  800-442-6537  
Canada: www.gm.ca  800-263-3777  

Plymouth Fiat Chrysler Automobiles (FCA) 

U.S.: www.chrysler.com 
Brand discontinued. 

800-247-9753  

Canada: www.chrysler.ca 
Brand discontinued. 

E: 800-465-2001 
F: 800-387-9983  
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Pontiac General Motors  

U.S.: www.pontiac.com 
Brand discontinued. 

800-762-2737  

Canada: www.gm.ca 
Brand discontinued. 800-263-3777  

Porsche Porsche Cars North America 
U.S.: www.porsche.com/usa 800-767-7243  
Canada: www.porsche.ca/canada 905-694-9940  

Ram Fiat Chrysler Automobiles (FCA) 
U.S.: www.ramtrucks.com  866-726-4636  

Canada: www.ramtruck.ca  E: 800-465-2001 
F: 800-387-9983  

Rolls-Royce BMW of North America U.S.: www.rolls-roycemotorcars.com  Check website  
Saab Saab Out of business.   

Saturn General Motors 
U.S.: www.saturn.com  

800-553-6000 
Brand discontinued. 

Canada: www.gm.ca 800-263-3777 
Brand discontinued. 

Scion  Toyota  U.S.: www.scion.com  
866-707-2466 
Brand discontinued. 

smart  Daimler U.S.: www.smartusa.com  800-762-7887  

Subaru Subaru of America 
U.S.: www.subaru.com 800-782-2783 
Canada: www.subaru.ca  800-894-4212 

Suzuki American Suzuki Motor 
U.S.: www.suzukiauto.com  800-934-0934  
Canada: www.suzuki.ca/auto  905-889-2677  

Tesla Tesla Motors 

U.S.: www.teslamotors.com  877-798-3752  
Canada: 
E: www.teslamotors.com/en_ca 
F: www.teslamotors.com/fr_ca  

E: 877-798-3752 
F: 877-798-3752  

Toyota Toyota  
U.S.: www.toyota.com  800-331-4331  
Canada: www.toyota.ca  888-869-6828  

Volkswagen Volkswagen Group of America 
U.S.: www.vw.com  800-822-8987  
Canada: www.vw.ca  800-822-8987  

Volvo Volvo Car USA 
U.S.: www.volvocars.us  800-550-5658  
Canada: www.volvocanada.com  800-663-8255  

 


