NHTSA Website
NHTSA Online Resources

The NHTSA website: https://www.nhtsa.gov/

General ODI Info on the NHTSA website

Slide 8 (Consumer Complaints Process):
https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/stepsfromcomplainttorecall.pdf

Slide 9 (Risk-Based Processes for Safety Defect Analysis and Management of Recalls (DOT HS 812 984)):
https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/14895 odi defectsrecallspubdoc 110520-v6a-
tag.pdf?msclkid=54f4ddd8bf1511ec8a17280659872chd

Slide 10 (Monthly Investigation Reports): https://www-odi.nhtsa.dot.gov/recalls/monthlyreports.cfm

Slide 11 (Motor Vehicle Safety Defects and Recalls Brochure):
https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/14218-mvsdefectsandrecalls 041619-v2-tag.pdf

Slide 20 (Filing a Complaint / Safety Issues and Recalls): https://www.nhtsa.gov/recalls

Download Publicly Available Flat Files from the NHTSA databases: https://www-odi.nhtsa.dot.gov/downloads/

Child safety- specific sections on the NHTSA website:

Car Seats and Booster Seats (includes area to register your seat): https://www.nhtsa.gov/equipment/car-seats-and-
booster-seats

Keeping Kids Safe Brochure: https://www.nhtsa.gov/sites/nhtsa.gov/files/documents/13237-
parents guide playing it safe tagged 0.pdf

Child Safety (additional resources beyond Child Seats): https://www.nhtsa.gov/road-safety/child-safety
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