
 

 

Navigating the Child Passenger Safety Learning Portal   

Students     
  

Course Registration and Learning Portal Access  
You will be registered for the Hybrid course by an Administrator.   

1. Once you are registered for the National Child Passenger Safety Technician Hybrid Certification course, you 

will receive two emails from training@cpsboard.org concerning the Child Passenger Safety Learning Portal  

The first email confirms creation of your account on the Learning Portal.  The 

second email confirms your enrollment in the course.   

2. Open either the New Account Created email or the New Course Enrollment email.    

•   

•       
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Both have links to login to the Learning Portal.  

Click the login page link.   

   

3. Login using the username (your email address) and the temporary password provided in the New Account 

Email.   

•   

•       
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4. When the Learning Portal system opens, change your password.   

a. Choose My Account from the Menu at screen left.   
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b. Choose Change Password from the menu at screen right.   

 

c. Type your new password into the Password and Confirm Password boxes, then click the Update 

Password button.   

 

  

  

    

    

  

    

Begin the Course    
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5. Choose Dashboard from the Menu at screen left.    

• Courses you are registered for display.   

 

• Modules must be completed in order.   

• The Launch Module button becomes available for each new module as you progress through the course.   

NOTE: Module is a term used by the Learning Portal to identify individual course segments. This 

term is hard-coded into the system and cannot be modified. The Hybrid course uses the term 

segments for the individual segments of the course, and the term module for the 13 main topic 

areas in the course. Within each of the 13 modules there are multiple segments.   

 

7. When you complete a course segment, you can progress to the next segment using the Next Module button in 

the top Navigation bar.   

• If you want to return to the complete list of modules and segments, choose the Back to All Modules 

button.   

•   Locate the Hybrid course and choose  Launch Course .    

  

    

6.       The list of course modules displays.    

  

    

Navigating through Segments    
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• For course segments other than quizzes or the skills evaluation, you can ignore the Total Time Spent 

counter. There is no minimum or maximum time required in any segment other than quizzes.   

 

TEXT SEGMENT   
To complete a text segment, make sure you’ve read all the text and have scrolled to the bottom of the text if 

necessary. (Most text segments are very brief and don’t require scrolling.)   

 

PDF SEGMENT   
PDF segments allow you to read and download a PDF file. You must scroll to the end of the PDF file for the 

segment to mark complete.   

  

    

Segment Types    

  

    

Sample Text Segment    
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Sample PDF Segment   

SCROLLING INTERACTIVE SEGMENT   
Scrolling interactive segments feature content that you scroll through vertically. You must reach the last block in 

the segment for the segment to mark complete.   
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Sample End of Segment Block   

SLIDE-BASED INTERACTIVE SEGMENT   
Slide-based segments look like presentation slides but have interactive components. You can view a list of all 

screens in the segment using the small hamburger-style menu control at screen left. You must reach the final 

slide in the segment for the segment to mark complete.   

  

    

    

Sample Scrolling Segment    
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Assignment segments must be completed by the student and approved by an Instructor before the next segment 

will be unlocked for the student. To complete an assignment, type your response in the Your Submission box and 

choose the Submit Assignment button. You’ll receive an email notification when the assignment has been 

approved.   

 

Sample Assignment Segment   

  

    

ASSIGNMENT SEGMENT    
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QUIZ SEGMENT   
Quiz segments and the skills evaluation are the only timed segments. The quiz’s introductory text will tell you 

how much time you have to complete the quiz. You can go back and review or change any previous questions 

before you submit your quiz.   

Log Out   
To log out, select your name at top screen right, and choose Log Out.   

 

When returning to the Learning Portal to continue work in the Hybrid course, use carseateducation.org.    

1. Login using your username (your email address) and password.   

    
Sample Assignment Approval Email Notification    

  

    

Returning to the LMS    

https://carseateducation.org/
https://carseateducation.org/
https://carseateducation.org/
https://carseateducation.org/
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2. Your in-progress course displays on your Dashboard.    

• Choose the Launch Course button to resume.   

• If the course does not display, choose the Go to My Courses button, locate your in-progress course in the 

list, and choose the Launch Course button to resume.   

 

 The Hybrid Curriculum is playable on mobile devices.   

 If playing the Hybrid Curriculum on a convertible device—a laptop PC with a tablet mode—use the mouse to 

navigate the e-learning screens.   

• Convertible devices operate using desktop operating systems, not mobile operating systems. These 

operating systems do not support the full range of touchscreen gestures.   

• Only mobile operating systems have the circuitry to allow all touchscreen gestures such as pinching, 

swiping, etc.   

    

  

    

Devices    
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 While most segments are easy to complete via a mobile device, it is not recommended to complete more 

complex segments via a small mobile phone screen.   

• Tablet devices will work well, but mobile phone screens may be too small to see some of the images, 

which are critical to student success.   

• The course is highly dependent on detailed photographs and pages from car seat instruction manuals or 

vehicle owner’s manuals. Therefore, for the best learning experience, take the course on a tablet, laptop, 

or desktop PC.   

Supported Browsers   
The Learning Portal supports the following desktop and mobile browsers.   

DESKTOP BROWSERS   

Browser   Supported   Version   Operating System   

Microsoft Edge   YES   Latest version   Windows/Mac OS   

Google Chrome   YES   Latest version   Windows/Mac OS   

Mozilla Firefox   YES   Latest version   Windows/Mac OS   

Apple Safari*   YES   Latest version   Mac OS   

Browser   Supported   Version   Operating System   

Opera   NO         

Internet Explorer   NO         

MOBILE BROWSERS   

Browser   Supported   Version   Operating System   

Google Chrome for Android   YES   Latest version   Android   

Apple Safari*   YES   Latest version   iOS   

* IMPORTANT. Safari’s default settings prevent media from playing automatically. You will need to change this 

setting to allow media to autoplay. For more information: https://browserhow.com/how-to-allow-or-

blockautoplay-sound-access-in-safari-mac/   

Old browsers such as Internet Explorer will NOT work. Since alternate browsers are free to 
download and use, it is highly recommended that you use a modern browser to avoid headaches.   

   

BROWSER VERSION   

 To check that you have the latest version of your browser, visit: https://www.whatismybrowser.com/   
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