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Navigating the Child Passenger Safety Learning Portal 

Course Registration and CPS Learning Portal Access 

1. Once you are registered for the 2024 Child Passenger Safety Technician Hybrid Certification Training, 
you will receive two emails from Car Seat Education (training@cpsboard.org). The first email confirms 
creation of your account in the Child Passenger Safety Learning Portal. The second email confirms your 
enrollment in the 2024 Child Passenger Safety Technician Hybrid Certification Training course.  

 

 
2. Open either the New Account Created email or the Course Enrollment email. Both have links to login 
to the Child Passenger Safety Learning Portal. 
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3. Login using the username (your email address) and the temporary password provided in the New 
Account Email. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Once logged into the Child Passenger Safety Learning Portal, change your password. 
 a. Choose My Account from the menu on the left side of the screen.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.carseateducation.org/
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b. Choose Change Password from the menu on the right side of the screen.  
 
 
 
 
 
 
 
 
 
c. Type your new password into Password and Confirm Password boxes, then click the Update        
    Password button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Begin the Course 
1. Choose Dashboard from the Menu on the left side of the screen. 

• The courses you are enrolled in will display. 

• Locate the 2024 Child Passenger Safety Technician Hybrid Certification Training and 

choose Launch Course. 
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2. The list of course modules displays.  

• Modules must be completed in order.  

• The Launch Module button becomes available for each new module as you progress 

through the course.  

 

NOTE: Module is a term used in the Child Passenger Safety Learning Portal to 

identify individual course segments. This term is hard-coded into the system and 

cannot be modified. The Hybrid course uses the term segments for the individual 

segments of the course, and the term module for the 12 main topic areas in the 

course. Within each of the 12 modules there are multiple segments.   

 

 

 

 

 

 

 

 

 

 

 

 

Navigating Through the Segments 
1. When you complete a course segment, you can progress to the next segment using the Next 

Module button at the top of the navigation bar.  

• If you want to return to the complete list of modules and segments, choose the Back to 

All Modules button. 

• Other than the quizzes, you can ignore the Total Time Spent counter. There is no 

minimum or maximum time requirement in any other segment.  
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Segment Types 

 

Text Segment  
To complete a text segment, make sure to read all the text and scroll to the bottom of the text, if 

necessary, for the segment to mark complete. Some text segments are brief and do not require scrolling.  

 

PDF Segment 
PDF segments allow you to read and download a PDF file.  

 

  

    
Sample Text Segment    



 

How to Hybrid – Student Guide 
202501  Page 6 

 

 

Scrolling Interactive Segment 
Scrolling interactive segments feature content that you scroll though. You must reach the last block in 

the segment for the segment to mark complete.  

 

 

 

 

 

 

 

 

 

 

 

 

Slide-Based Interactive Segment 
Slide-based interactive segments look like presentation slides but have interactive components. You can 

view a list of all screens in the segment using the 3 horizontal line menu control on the upper left of the 

screen. You must reach the final slide in the segment for the segment to mark complete.  
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Assignment Segment 
Assignment segments must be completed by the student and approved by an Instructor (Coach) before 

the next segment will be unlocked. To complete an assignment, type your response in the Your 

Submission box and choose the Submit Assignment button. You will receive an email when the 

assignment has been approved. 

 

 

 

 

 

 

 

 

 

 

 

Quiz Segment 
Quiz segments are the only timed segments. The quiz’s instructions will tell you how much time you have 

to complete the quiz. You can go back and review or change any previous questions before you submit 

your quiz.  
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Log Out 
To log out, select your name at the top right of the screen and choose Log Out.  

 

 

 
 

 

 

Returning to the Child Passenger Safety Learning Portal 
1. Login to the Child Passenger Safety Learning Portal at www.carseateducation.org  

2. Your in-progress course displays on your Dashboard. 

a. Choose Launch Course to continue the course. 

b. If the course does not display, choose Go to My Courses, locate your in-progress course 

in the list, and choose the Launch Course button. 

 

http://www.carseateducation.org/

